
 

Housing Choice Voucher Program News 
 

Spring 2019 

Carroll County Housing During 
COVID-19 

 
Carroll County Housing’s phone line is answered from 
8:00 am to 5:00 pm, and Housing Specialists 
continue to work processing new admissions, interim 
changes, and annual recertifications.  Most business 
can be conducted via phone, mail, and using the 
secure drop box outside Housing’s door in the 
Distillery Building. The drop box is monitored by front 
desk staff and emptied throughout the day. In 
special circumstances, in-person appointments can 
be made for business that cannot be conducted 
through the mail or over the phone. 
 
Carroll County Government, including Carroll County 
Housing, will be closed on April 2 for Good Friday 
and May 31 for Memorial Day.   

 

Carroll County Housing and Community Development 

          Housing Choice Voucher Program 

Spring 2021 410.386.3600 10 Distillery Drive, Suite 101, Westminster, MD 21157 

ACCESSIBILITY NOTICE: The Americans with Disabilities Act applies to the Carroll County Government and its programs, ser-
vices, activities, and facilities. Anyone requiring an auxiliary aid or service for effective communication or who has a complaint 
should contact The Department of Citizen Services, 410.386.3600 or 1.888.302.8978 or MD Relay 7-1-1/1.800.735.2258 as soon 
as possible but no later than 72 hours before the scheduled event.  Email: ada@carrollcountymd.gov. 

 

. 

 

Apply for Housing Assistance 
 

Applications for housing assistance are available at 
the drop box in Housing’s lobby. Pens are also 
provided and applications can be deposited into the 
secure box.  Applications can also 
be completed online at:  
 
www.waitlistcheck.com/MD448 
 
 
Once you are on the wait list, don’t forget to notify 
us of any changes in your contact information, 
income, or who is living in your household.   
 

 

HSP’s Webinar Wednesdays 

Human Services Programs of Carroll County is offer-
ing short money management webinars through your 
phone or computer.  Classes are free and are about 
60 minutes each. For more information or to register, 
call 410-857-2999 or email rmuse@hspinc.org.  

Earn It, Plan It, Keep It: April 7 at 11 am 

Credit is an Asset:  April 14 at 11 am 

Conquering Debt:  April 21 at 11 am 
 
Living on Your Own—A 
Tenant’s Guide to Success: April 28 at 2 pm 
      
 



Need Help?  

Call 211 

211 is a free and confidential service providing infor-
mation, community resources, and referrals for a 
variety of health and human service issues 24/7, 
every day of the year.   

If you cannot reach the United Way  through 211, 
dial 410-685-0525 or 1-800-492-0618.   

  

Receive job leads and updates from BERC by 

subscribing to their newsletter at:   

https://carrollworks.com/subscribe/ 

 

 

 

 

 

Carroll County Housing welcomes a new staff mem-

ber who will focus on increasing housing stability for 

Carroll County residents who are homeless or are 

experiencing housing instability and in danger of 

eviction.  We welcome Javier Toro to this new posi-

tion of Housing Stability Coordinator.  Javier will 

work with partner agencies to provide case manage-

ment and resources for residents who are seeking 

housing through various programs in the county. 

 

 

 

 

 

Applicants need to present an official photo ID, proof of residence in Carroll County, and a Social Security 
Card for each member of the household. No financial questions are asked. A mask or face covering must be 
worn while in their facilities and proper social distancing must be maintained. CCFS hours at 10 Distillery 
Drive in Westminster are: 

Tuesday, Wednesday, and Thursday – 10:00-11:15 am and 1:00–2:15 pm 

Saturday – 9:00 am-noon 

 

CCFS has a Taneytown location at Trinity Lutheran Church, 38 W. Baltimore Street. Hours are on Thursday 
from 9:30–11:15 am. 

Carroll County Food Sunday 

Free ESOL Classes 
 

Carroll Community College is conducting free live 

online classes of English for Speakers of Other 

Languages (ESOL).  These ESOL classes focus on 

practicing basic reading, writing, listening, and 

speaking skills. Students must be 18 or older. To 

register for an online ESOL class, you must first 

attend an online information session. Information 

sessions are free, but registration is required.   

Call 410-386-8630 or email esol@carrollcc.edu to sign 

up.  Spanish speakers can call 410-386-8632 for 

Spanish language support. 
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